SJOBE STREAM

PART 4a—THE PHONE:
OWNERS

Forthe person who owns the companies

Version 2.14 — 2026-10-07 - This manual is updated as the app changes.
Check the version before you follow it.



wWhatt is in lhere
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2. Yourfirstsign-in

3. Setupyourfirst company

4. Yourhome screen

5. Switchbetweencompanies

6. Golive toall your companies

7. Recordings, incidents and hours
8. Addyourpeople

9. Phone orcomputer?

10. When something looks wrong



wWhat an owneyris

You own the companies. Everyone else works inside one.

An owner sits above the whole thing. You can:

o Make new companies.

Switch between the companies you own.

Do everything a manager can do, inside any of them.

Seerecordings, incidents and everybody's hours.

Golive to allyourcompanies at once.

WE SET YOUR ACCOUNT UP

Owners are notinvited by a company. We make your account for you and email you.

You then make your own companies and invite your own managers.

Owner or co-owner?

A co-owner shares everything you own. Itis nearly the same job. Three things are yours alone.

CAN THEYVY... OWNER CO-OWNER
Make a new company Yes No
Delete acompany Yes No
Add another co-owner Yes No

Everything else Yes Yes



Yourr first siscn-in

Your email has alinkinit. Thatlink is the whole setup.

n Open the email

we sent you.

E Tap the link.

It opens a page inyour browser.

H Type your name and pick a password.
A phone numberis asked for, but you can skip it.

n You arein.

That page signs you straightinto the computer console.

THE LINK RUNS OUT

If it has been sitting a while, the link may not work any more.

Go to admin.hydroxapp.com, click[ Forgot password? ]and get afreshcode.

Get the app too

Searchthe App Store for Job Stream. Sign in with the same email and password you just picked.
You do notneed aninvite code — you already have an account.



Set up yourr first company

Four steps and you are running.

n Make the company.
Give itaname and the email of its first manager.

E The manager gets aninvite.
They set up theirown account.

H They add the sites
andinvite the supervisors and crew.

n You watch it work.

You can put your own email as the first manager. Then you set the company up yourself.

Make a compcany on the phone

Tap the company bar
at the top of yourhome screen.

Tap| + NEW COMPANY |,

Type the company name.

Type the first manager's email.

Tap| Create ]



h

Two boxes. Thatis the whole thing.

BRAND NEW ACCOUNT?

Your home screen will say CREATE YOUR FIRST COMPANY with a| + NEW COMPANY ] button.
Thatis theright screen. Nothing s broken.




Yourr home screen

Everything a manager has, plus four more.
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JOB STREAM Alerts  Settings

Crew schedule

Capture a photo

My photos

My hours

Recordings

Incidents

Everyone's hours

Share my location

The ownerhome screen. The Records group at the bottomis yours alone.

You get the manager's buttons — Go Live, Watch live, Crew map, Request a crew to go live, Crew
schedule, Jobs, Capture aphoto, My photos, My hours. Part 3 covers all of those.

THE FOUR THAT ARE YOURS

Team Walk down from a company, to ateam, to one person.
Recordings Savedvideo from past streams.
Incidents Things that went wrong. You canresolve orreopen them.

Everyone's hours Hours for the whole company, not just yours.



Switch between
companies

The bar at the top of the home screen.

The bar shows the company you are looking at right now. Tap it to switch.
Every screenunderneath follows. Jobs, the map, hours — all of itis for the company in that bar.

CHECK THE EAR BEEFORE YOU ACT

The screenslook identical for every company. The baris the only thing that tells you which one
you arein.

Look at it before you approve work orinvite somebody.

Your compcanies list

Tapping the bar shows YOUR COMPANIES. From here you can:

e Taponetoswitchtoit.

. Tap[ + NEW COMPANY ]to make another.

. Tapl e GOLIVETO ALL COMPANIES ]if you own two or more.




Go live to alll yourr
companies

One stream. Every company you own.

Useit forasafety notice, aweather call, or anything everybody needs to hear at once.

n Tap the company bar
at the top of the home screen.

n Tap| e GO LIVE TO ALL COMPANIES |.

H Read the warning

andtap .
8 Tak

Tap stop whenyou are finished.

Every manager and supervisor across all your companies gets an alert and can watch.
THIS ONE IS DIFFERENT FROM A NORMAL STREAM

Itis notrecorded. Nothingis saved.

It counts no hours.

It has no incident button.

Say what you need to say. It willnot be there later.

This button only shows up if you own two or more companies. One company does notneed a
broadcast.



Recordings, incicdents and
hours

The Records group at the bottom of yourhome screen.

Recordings

Every live streamis saved onits own. Nobody pressesrecord.
Tap arow to playit. The list underit shows who was on that stream.

Abrand new recording takes about 3 minutes to build. An empty list right after a stream almost
always means "still uploading"”.

Inciclents

Tap one toreadit. You can markit resolved, orre-open one that was closed too early.

The full claim package — the video, the photos, the location trail, all on one printable page —ison
the computer. See Part 1.

AN OPEN INCIDENT LOCKS ITS EVIDENCE

Nobody can delete video or photos an openincident points at. Not evenyou. Thatis on
purpose.

Toreleaseit: resolve theincident first, then delete it.

Everyone's hours

Hours for the whole company. A check mark means the hours were inside a site's circle. Awarning
mark means somewhere else.

To save themto a spreadsheet, use the computer. Part1coversiit.



Acicd your people

Twoways in, depending onwho they are.

YOU WANT TO ADD A.. DO THIS
Manager, supervisor or crew Invite them into a company. They get aninvite code.
Co-owner Invite them as a co-owner. They get a set-password link.

Both are done on the computer, in the Members tab. Part 1walks throughiit.

ADDING A CO-OVWNERIS A BIGSTEP

A co-owner gets every company you own. All of them, at once. Not one.

You cantake it back later. Useon theirrow, thenl Remove as owner |,

What a co-ovwner cannot do

They cannot make a company, delete one, oradd another co-owner. Everything else, they can.



Phone or computer?

Some things are computer only. Here is the split.

Joe PHONE COMPUTER
Watch live video Yes Yes, many at once
Seethe crewmap Yes Yes
Make ajob, add crew Yes Yes
Approve finished work Yes Yes
Make a new company Yes Yes
Golive to allcompanies Yes No
Make a site and drop its pin No Yes
Invite people No Yes
Build a claim package No Yes
Save hours to a spreadsheet No Yes
Set yourlogo and colour No Yes
Delete anything No Yes

WHY NO DELETING ON THE PHONE

Delete hasnoundo. A phoneis used with one hand, in the sun, with gloves on. We keep the
buttons that cannot be taken back on the big screen.



W hen something looks
wrong

Five things owners hit.

MY HOME SCREEN HAS ALMOST NO BUTTONS

You have no company selected. Tap the bar at the top and pick one, or make one.

ITSAYS "NO COMPANY SHARED WITH YOU™

You are a co-owner, not a full owner. Afull owner has to share acompany with you.

A NEW CONMPANY IS NOT IN MY LIST

Close the app all the way and openit again. The listis rebuilt when you signin.

GO LIVE TO ALL COMPANIES IS MISSING

You own one company. The button shows at two or more.

MY FIRST MANAGER NEVER GOT THEIR INVITE

Check theirjunk mail. Then check the spelling. If it bounced once, we stop sending to that address
to protect our mail — fixthe address and send it again.

IINEED TO CHANGE SOMETHING | CANNOT SEE ON
THE PHONE

Signin atadmin.hydroxapp.com on a computer. Part 1 covers everything there.



Neecd a hand?

Two ways to get help.

n Ask your supervisor or manager first.
Most questions are about your own company's sites and jobs. They set those up, so they
know the answer.

n Email support@hydroxapp.com.
Tellus your name, your company, and what screen you were on. A picture of the screen helps

alot.

About the pictures in this mMmanual

Every pictureis from a practice company we made up. The names, sites and addresses are not
real. Your screens will show your own company instead.
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